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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H

"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016

3apeructpupoaHo B MuHtocte Poccum 26 mast 2015 1. N 37395

MWHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALUN

NMPUKA3
oT 7 mast 2015 r. N 282H

OB YTBEPXOEHUN NPO®ECCUOHAJIbHOIO CTAHOAPTA
"PYKOBOAUTENb/YNPABNAOLLNN TOCTUHNYHOIO
KOMMJIEKCA/CETU rOCTUHUL"

B cootBetctBUM c pyHKTOM 16 [lpaBun paspaboTku, yTBEpXOEHUS W MNPUMEHEHUS NPOodEeCCMOHarnbHbIX
CTaHOapToB, YTBEPXAEHHbLIX NocTaHoBMNeHeM [NpaButensctBa Poccuiickon ®epepauumn ot 22 auBaps 2013 r. N 23
(CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaunm, 2013, N 4, c1. 293; 2014, N 39, cT. 5266), npukasbiBato:

YTBepauTb npunaraembli  npodpeccuoHanbHbI  cTaHgapT  "PykoBoautenb/ynpaBnsowmi  FOCTUHUYHOTO
KoMMnekca/ceTn rocTuHnL".

MuHucTp
M.A. TOMUITNH

YTBEpXaeH

npukaszom MuHucTepcTBa Tpyaa
W coLmanbHOM 3aLuTbl
Poccuiickon depepatimm

oT 7 maa 2015 . N 282H

NMPO®ECCUOHAIIbHbLIW CTAHOAPT

PYKOBOAUTENbL/YNPABNAIOLINA
rOCTUHNMYHOIO KOMIMJIIEKCA/CETU FOCTUHNL

467
PernctpaunoHHbIn
Homep
|. Obwme cBegeHns
YnpasneHne roCTUHUYHBbIM KOMMSEKCOM U MHBbIMW CpeacTBaMu pasmeLleHuns 33.007
(HaumeHoBaHWe BMaa NpodeccnoHanbLHON AeaTeNbHOCTN) Kog

OcHoBHas uenb Buaa ﬂpOd)eCCMOHaHbHOVI AeATeNIbHOCTU:

Ob6ecneyeHre aPHEKTMBHON AeATENBHOCTM FOCTUHUYHBIX KOMIMIIEKCOB M MHbIX CPEACTB pasMeLLEeHNs,
oKasaHue yCnyr pasMeLLleHns 1 nuTaHns

pynna 3aHaTUi:

KoHcynbTaHTlINOC
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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H
"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa
"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

1210 PykoBoantenu yupexxgeHun, opraHmsanmm u 1315 PykoBoguntenun manbix
npeanpusaTun npeanpusTUin obLLLEECTBEHHOTO
NUTaHUs, pecTopaHoB 1
rOCTUHML,
1225 PykoBoanTenu cneumanmampoBaHHbIX
(Npon3BOACTBEHHO-3KCNITyaTaLMOHHbIX)
noapasgenexun (cnyxo) npeanpusaTun
00OLLIECTBEHHOIO NMUTAHUSA N TOCTUHULY
(kog OK3 (HaumeHoBaHue) (kog OK3) (HanmeHoBaHwMe)
<1 >)

OTHeceHMe K Buaam 3KOHOMUYECKOW AeATenbHOCTU:

551 [eaTenbHOCTb rOCTUHUL, U NPOYNX MECT ANA BPEMEHHOIo NPOXMBAHUS
552 [eatenbHOCTb NO NPeaoCTaBNEHUIO MECT ANSA KPaTKOCPOYHOro NpoXXnBaHmus
55.3 [eaTenbHOCTb NO NpefoCTaBNEeHUIO MECT ANA BPEMEHHOIO NPOXMBAaHWS B KEMMUHrax,
XWnbIX aBTOYProHax n TypucTUHECKMX aBTonpumuenax
559 [eAaTtenbHOCTb N0 NPeaoCTaBNEHNO MPOYNX MECT AN BPEMEHHOrO MPOXMBaHUS
(kog OKB3[1 <2> (HanmeHoBaHWe BMAa 3KOHOMUYECKOWN AEATENBbHOCTN)
)

Il. Onncanne TpyaoBbIX YHKLUUIA, BXOOALLMX
B NpodoeccmnoHanbHbi cTaHaapT (pyHKUMOHanNbLHas kapTa Buaa
npodeccnoHanbHon JeAaTensHOCTM)

O606LeHHbIe TPyAoBbIe YHKLMM TpynoBble yHKLMK
Koa HavMeHoBaHue YPOBEHb HanMeHoBaHue Koa YPOBEHb
KBanmgwu (nogypoBeHb)
Kauum KBanudmkauum
A YnpasneHue 5 YnpaBneHue TekyLlewn A/01.5 5

TeKyLLlen OEesATEeNbHOCTBIO COTPYAHMKOB

AeATENbHOCTbIO cnyx06bl NpyemMa 1 pasmeLLeHns

COTPYOHWKOB Cryx0,

oTgenos YnpasneHue TekyLlemn A/02.5 5

FOCTUHWUYHOTO OEeSATENbHOCTBIO COTPYAHMKOB

KoMmnekca cnyX06bl NUTaHNS
YnpasneHue TekyLen A/03.5 5
[EeATENbHOCTbIO COTPYAHUKOB
cnyx6bl roCTUHUYHOTO hoHAa

B YnpaeneHue 6 YnpaBneHue pecypcamm B/01.6 6

TekyLen AenaptameHToB (Cnyx06, oTAenos)

[eATENbHOCTbIO FOCTUHWYHOrO KOMMIeKca

AenapTaMeHToB

(cnyx6, otoenos) BaanmopencTteue ¢ notpedutenamm n| B/02.6 6

FOCTUHWUYHOTO 3anHTEpEecoBaHHbIMU CTOPOHaMMU

KoMnrekca

KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H

"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa
"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

KoHTponb 1 oueHka a¢pdeKkTMBHOCTU B/03.6 6
OesTenbHOCTN AenapTaMeHTOB
(cnyx6, oTAEnoB) rOCTUHUYHOTO
Komnekca
C Crtpaternyeckoe 7 AHanus n oueHka AeaTenbHOCTU c/o1.7 7
ynpaBneHue FOCTMHUYHOTO KOMMIeKca
pasBuTMeM
rOCTUHUYHOIO PaspaboTtka u peanusauuns ctpaterumn | C/02.7 7
KoMmmnekca pa3BUTUS TOCTUHUYHOTO KOMMeKca
YnpaBneHne npoekTammn un C/03.7 7
N3MEHEHUSIMU B FOCTUHUYHOM
KOMMrekce
D CtpaTternyeckoe 8 PaspaboTka KoHLenumm u ctpaTernm D/01.8 8
yrnpaBneHue pasBUTKSA CETU TOCTUHWL,
pasBUTUEM CETU
rOCTUHUL, Baaumopeiicteme ¢ cobcteeHHukamm | D/02.8 8
1 napTHepamu no GusHecy
BHeapeHne NHHOBaLMOHHbIX D/03.8 8
TEXHOMNOrMM 1 U3MEeHeHnn B
yrnpaBreHun 4esaTenbHOCTLI0 CceTh
rOCTUHUL,

Ill. XapakTepucTmka 0606LLEHHBIX TPYAOBbLIX (OYHKLUIA

3.1. ObobLweHHas TpyaoBas pyHKUMS

HarMEHOBAH YnpaeneHue TekyLen oeaTenbHOCTbIo Y DOBEH
Ve COTPYOHWKOB CryX6, 0TAEN0B rOCTUHUYHOIO Kon A Ke?anm huKaLm 4
KoMnekca H
I'Ipomcxomp,(%Hme N 3anmcTBOBaHO U3
0606weHHol Tpygosoi |OpurmHan X
opuruHana

dyHKUMN

Kopn PernctpaunoHHbIn

opurnHana HoMmep
npodeccroHasbHor

0 cTaHgapra

Bo3moxHbIe
HaMmMeHOoBaHUS
[JOJKHOCTEN,
npodeccum

Pykosogutenb (ynpasnsowun, MeHemxkep) oTtaena
Komnnekca (NpeanpuaTus) (NaHCMOHATOB, TOCTUHUL,
CpeacTB pa3meLleHuns)

(cnyx6bl) FOCTUHWYHOTO
caHaTopueB W [Apyrux

TpeboBaHus kK
obpasoBaHmio n

CpegHee npodpeccmoHanbHoe obpasoBaHue -
KBanumumpoBaHHbIX pabounx (cnyxaLmx)

nporpamMmmbl noaroToBKU

o6yquvuo ﬂ,OI‘IOJ‘IHMTeJ'IbHOG npo¢)eccv|0Haanoe o6pasoBaHme - nporpamMmbl NOBbILLEHNA
KBaﬂMd)I/IKaLI,MVI, nporpamMmmbl I'Ipod)eCCMOHaﬂbHOVI nepenoaroToBku no
ynpaBneHuto otaenamu (cnyxbamu) n npeanpuatTusamum.
KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 07.05.2015 N 282H
"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa
"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

TpeboBaHus K ONbITY
npakTuyeckon paboTbl

He meHee ogHOro roga npakTU4eckoro onbiTa He Huxke 4-ro kBanudukaumoHHOro
YPOBHS

Ocobble ycriosust
Jonycka k pabote

Hannuvne nu4HOM MeOMUMHCKOW  KHWXKKW;  MPOXOXAeHWe  0bs3aTenbHbIX
npegBapuTenbHbIX  (MpU  MNOCTynNfneHMnM Ha  paboTy) ©  Nepuoamyeckmx
MeOULMHCKUX OCMOTPOB (06cnefoBaHnin), a Takke BHeoYepeaHbIX MeANLMHCKMX
OCMOTpPOB (06CcneaoBaHuii) B yCTaHOBIIEHHOM 3aKOHOAATENbLCTBOM Nopsigke <3>

Lpyrne xapakrepucTukm

[ononHutenbHble XapaKTepucTunkm

HaumeHoBaHue Ko HavnmeHoBaHne 6a30Bol rpynnbl, AOMMKHOCTU (Npodheccumn) nnm
OOKyMeHTa cneynanbHOCTH
OK3 1225 |PykoBogutenmu cneumanmsmpoBaHHbIX
(Npon3BOACTBEHHO-3KCMyaTaunoOHHbIX)  noapasgeneHun  (criyxo)
npeanpusaTUin 0bLLLEECTBEHHOTO NUTAHUS N FOCTUHMLY
1315 |PykoBoguTenu ManblX MNpPeanpusTMii  OOLECTBEHHOro MUTaHWuS,
pPeCcTopaHoB M rOCTUHUL,
1210 |PykoBoautenu yupexaeHui, roCTUHUL, U MHbIX CPeACTB pasMeLLeHus
N NpeanpusTuin
OKMATP <4> 22194 |3aBeayroLLWi 3TAXKOM FOCTUHULb
24684 |HavanbHUK oTaena (Ha NpeanpusiTUsIX OOLLECTBEHHOTO MUTaHUS U B
roCTUHMLAX)
EKC <5> - PykoBoantene (3aBenyoLmin, Ha4anbHUK, ANPEKTOP, YNPaBSOLLNIA)
CTPYKTYPHOrO nogpasaeneHust
OKCO <6> 100101 |FOCTMHUYHbIN cepBUC
100114 | OpraHu3aumsi ob6cnyxmBaHus B 06LLECTBEHHOM MUTAHWK

3.1.1. TpynoBas pyHKUMS

YnpasneHue TekyLen 0esaTensHOCTbIO YpoBeHb
HanmeHoBaH
e COTPYAHUKOB CNy>xBbl Npyema 1 pasMmeLleHns Kog |A/01.5 |(noaypoBeHb) 5
KBanudukaumnm
MpoucxoxaeHne 3ammcTBOBaHO 13
P KA OpurmHan X
TPYZOBOW OYyHKLMM opurnHana
Kog PerncrpaumoHHbIn
opurnHana HOMep
npodeccuoHansHor

0 cTaHgjapTa

TpynoBble gencrems

OueHka u nnaHupoBaHue noTpebHocTen cryxbbl mpuema M pasmelleHns B
MaTepuanbHbIX pecypcax u nepcoHane

KoHcynbTaHTINIOC
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016

I'IpOBe,qul/le BBOAHOIO " TeKyLlero MHCTPpyKTaxka Nnog4YnHeHHbIX

Pacnpe,qeneHMe obsizaHHOCTEN W onpepgeneHne crteneHn OTBEeTCTBEHHOCTU
NOAYUHEHHbIX

KOOp,EI,I/IHaLIMﬂ neAaTenbHOCTU NOAYNHEHHbIX

KOHTponb  BbLIMOMHEHWSI  COTPYAHWKaMW  CTaHOapToB  OOCNyXuMBaHWUsS U
pernameHTOB CnyxGbl NpMemMa 1 pasmeLLeHUs

BzavmopeinictBne co cnyxbamu HoMepHoro doHAa W NUTaHus, ApYrmu
oTgenamm (crnyx6amm) roCTUHUYHOIO KOMMiekca

YnpasneHvue KOHDNNKTHBIMU CUTyaumnsiMu B cnyxxbe npuema v pasmeLleHus

CTI/IMyJ'II/IpOBaHVIe NOAYMHEHHBIX W peanu3adna Mep no obecrneyeHnto  nx
NOANbHOCTH

OpraHusaums 1 KOHTporb cobrogeHnsa TpeGoBaHuii oxpaHbl Tpyaa Ha paboyem
mMecTe

Heobxoaumble ymMeHUsi | AHanManpoBaTth pe3yrbTaTthl AEATENbHOCTU CNyXObl NpueMa u pasMelleHuss 1
noTpebHOCTM B MaTepuarbHbIX pecypcax U nepcoHarne, npyuHMMaTb Mepbl Mo KX
N3MEHEHWIO

OcyLlecTBNATbL MiaHMpOBaHWe, OpraHusaumio, KOOPAWMHALMIO U KOHTPOJlb
AEATEeNbHOCTM CNyXObl NpremMa M pasMeLleHusl, B3auMOoaencTene ¢ ApYrumMu
cnyx6amm rocTUHUYHOIO KOMIIEeKca

Wcnonb3oBaTb MHGpOPMaLMOHHbIE TEXHOMNOMM NSt BEAEHUs] AeronpousBoacTsa
1 BbINOSTHEHUSI PETNIaMEHTOB CYKObl MpreMa 1 pasmeLLeHnst

KoHTponupoBatb nocrneaoBaTenbHOCTb NpUMEHeHNs NOAYNHEHHBIMMU
TpeboBaHWUiA OxpaHbl Tpyaa Ha pabodeM MmecTe, npu paboTe C MHBEHTapEM,
CcTauuoHapHblM  obopygoBaHMeM, cerdamMu,  XpaHWuWaMuM U Opyrum
obopynoBaHuem

BnageTtb HaBbikamu pa3pa60T|<|/| n npoeeaeHnAa BBOAHOIO WU  TeKyllero
MHCTPYKTaXa Nog4YNHEHHbIX

Bnagete cTpaTerMyeckuMu U TakTMYECKMMM  MeTodamu  ynpaBlieHus,
npegynpexaeHnst n paspeLLeHms MEXIIMYHOCTHBIX U MEXTPYNMNOBbIX KOH(INKTOB

Bnagetb meTogamum CTUMYITMPOBAHUA U NOBbIWLEHNA MOTUBauMn MNMOAYUNHEHHbIX,
obecneyeHnst Nx NosiNbHOCTU

Bnagete HaBblkamy [enoBoro 06LieHWs, NPOBEAEHUS COBELLaHui TPYLOBOro
KonnekTunea otgena (cnyxobi)

Bnagetb aHrmMUNUCKUM A3bIKOM UK OpyruM WHOCTPaHHbIM A3blIKOM C Yy4YeTOM
XapaKTepUCTUK NOCTOAHHBLIX KITMEHTOB NOCTUHUYHOIO KOMNJieKca

Heobxooumble 3HaHus | 3akoHodaTtenbcTBo Poccuiickoit defepauum o nNpeaocTaBneHnM FOCTUHUYHBLIX
ycnyr

OcHosBbl opraHusaunmn geaTernibHOCTU roCTUHUL, U UHbIX CpeacTB pa3MeLlleHnsa

OcHoBbI opraHusaumu, nrnaHMpoBaHUA U KOHTPOIA AeATesIbHOCTU NOAYNHEHHbIX

KoHcynbTaHTINIOC
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PykoBoAMTENb/yNPaBnsoWmin FOCTUH. .. [llaTa coxpaHerus: 27.06.2016

Teopvwl MoTMBaLunn nepcoHana un obecnevyeHns nosiNibHOCTH nepcoHana

Teopus MEXNMYHOCTHOIO U OeNOBOro obLLeHNsi, NeperoBopoB, KOHMAMKTONormmn
Marnown rpynnbl

FOCTMHMYHBIN MapKEeTUHI N TEXHONOIMM npoaax

TpeboBaHusa oxpaHbl Tpyada Ha paboyem MecTe B Crnyxbe npuema u pasmeLleHuns

CFIeLI,VIaJ'IM3I/IpOBaHHbIe MH(*)OpMaLI,I/IOHHbIe nporpamMmmbl n TEeXHONornu,
ncnorb3yemMmblie B pa60Te CJ'Iy)K6bI npunemMa n pasmeLieHna

Lpyrve -
XapaKTepucTukn

3.1.2. TpynoBas pyHKUMS

HauMeHoBaH YnpaeneHue TekyLlen AeaTenbHOCTbIo YpoBeHb
e COTPYOHWKOB Cy>0Obl MUTaHUSA Kog |A/02.5 |(noaypoBeHb) 5
KBanudukauum
Mpowncx HW MMCTBOBAHO "
povcxoxaeHue Opuruman X 3anmcTBOBaHO U3
TPYLOBOW OyHKLIMM opuruHana
Kog PernctpaunoHHbIn
opuruHana HoMmeEp
npodeccnoHansHor
0 cTaHgapTa
TpyaoBble AeNCTBUS OueHka n nnaHvpoBaHWe MOTpPebHOCTEN CrnyxObbl NMUTaHWS B MaTepuarbHbIX

pecypcax 1 nepcoHare

I'IpOBe,D,eHme BBOOHOIO M TeKyLlero MHCTpPpyKTaxka nog4YnHeHHbIX

PacnpepeneHvne o6s3aHHOCTEN W oOnpeaerieHMe CTeneHn OTBETCTBEHHOCTU
NOAYNHEHHbIX

KOOpﬂ,MHaLI,I/IFI AeATeNbHOCTU NOAYNHEHHbIX

KoHTponb BbINOMHEHWS1  COTPYAHUKAMW  CTaHOApToOB  OGCnyxuBaHus ©
pernameHToB CnyX0bl MUTaHNs

B3aumopaencTaue co cnyxboi npueMa un pasmelleHust u cnykbon HomepHoro
doHaa, gpyrumu otgenamum (cny>x6amm) roCTUHUYHOIO KOMIMIieKca

YHpaBneHme KOH(bﬂVIKTHbIMVI cutyaumnamim B cny>|<6e nMTaHNA

CTuMynupoBaHve MOAYMHEHHBIX W peanu3auuss Mep Mo obecrneyvyeHuto unx
NOANBHOCTH

OpraHuzauums 1 KOHTposb cobrnoaeHns TpeboBaHuii oxpaHbl Tpyaa Ha paboyem
MmecTe

Heobxoanmblie yMeHUaA AHaJ'II/I3I/IDOBaTb pe3ynbTaTthl AEATENBHOCTU CJ'Iy)K6bI nMTaHnAa " I'IOTpeﬁHOCTI/I B
MaTepuarbHbIX peCypCax u nepcoHane, npuHnMmaTtb Mepbl N0 X USMEHEHUIO

KoHcynbTaHTINIOC
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016

OCyLIJ,eCTBJ'IFlTb nnaHupoesaHune, opraHm3auuio, KoopauHauuk U KOHTPOIb
neATeNIlbHOCTU CJ'Iy)K6bI NUTaHUs, B3aUMOAEWCTBME C apyrmmm cny>|<6a|v|v|
FOCTUHNYHOIO KOMMJiEKCa

WNcnonb3oBaTb MHGOPMALIMOHHLIE TEXHOMOMMKN s BEAEHUS AenonponssoacTea
1 BbINOSTHEHWS PErNaMeHTOB CIyXObl MUTaHWSA

KoHTponuposaTb nocnenoBaTenbHOCTb cobntoaeHus NOAYMHEHHBIMU
TpeboBaHWiA OXpaHbl TpyAa Ha MpPoM3BOACTBE M B npouecce 0obcnyxuBaHus
notpeburenen

BnapgeTtb HaBblkaMu pa3pa60TK|/| n npoeeaeHnda BBOOHOIO WU TeKyllero
MHCTPYKTaxa Nnog4YnNHEeHHbIX

Bnagetb CTpaTerm4eCKuMmn n TakTu4eCKMMmn metTogamu yrnpaBneHud,
npeaynpexaneHua n paspelleHna MexXnnm4HOCTHbIX U MeXIpynnoBbIX KOHCbJ'II/IKTOB

Bnagetb MeTogaMu CTUMYNMPOBAaHNUS U NOBbLILLEHUS MOTMBALIMW NOAYNHEHHbIX,
obecneyeHuns nx NosiNbHOCTU

BnapeTb HaBblkaMu 1enoBoro obLleHns, NpoBeAeHNs COBELLaHNIA TPYLOBOro
KonnekTnea otaena (cnyxobl)

BnageTtb aHMNMUACKMM S3bIKOM UIK OpyrmumMm MHOCTPaHHbIM A3bIKOM C y4eTOM
XapaKTepUCTUK NOCTOAHHBLIX KITMEHTOB NOCTUHUYHOIO KOMMJiekca

Heobxoanmble 3HaHusa | BakoHogaTenbcTBO Poccunckon ®egepaumm o npegocTaBeHnn roCTUHUYHBIX
yenyr

OcHosBbl opraHmsauunmn geAatTenbHOCTU Pa3finvHbIX BUAOB NOCTUHNYHBLIX
KOMMJ1eKCOB

TexHonoruu opraHusaumu npouecca nnTaHuna

OcCHOBBI opraHmnsauunmn, niiaHMpoBaHUA U KOHTPOJ1A AeATEJIbHOCTU NOOYNHEHHbIX

Teopvm MoTuBaUunn nepcoHana un obecnevyeHnsa NosiNbHOCTH nepcoHana

Teopusi MEXINMYHOCTHOTO M OENOBOro OOLLEeHWSs, MEPErOBOPOB, KOHAITMKTONOMMN
Marnown rpynnbl

FOCTMHWYHBIN MapKeTUHI N TEXHONOIM npogax

TpeboBaHMsA oxpaHbl Tpyda Ha paboyem mecTe B cryxbe nutaHus

CI'IeLIMaJ'II/I3MDOBaHHbIe I/IHd)OpMaLI,MOHHbIe nporpamMmmbl U TEXHOITOIUN,
ncnonb3dyemblie B paGOTe CJ'Iy>K6bI nMATaHNA

OcHosBbl OXpaHbl 300p0OBbA, CAHNTAPUN N TUTUEHbI

Opyrve xapakTepucTuKu

3.1.3. TpynoBas pyHKUMS

HanMeHoBaH YnpasneHue TekyLen 0esTensHOCTbIO YpoBeHb
e COTPYAHUKOB CNY>Bbl FOCTUHWMYHOIO hoHaa Kog |A/03.5 |(noaypoBeHb) 5
KBanudunkaumnm
KOHCYH bTaHTIntoC www.consultant.ru CrpaHvua 7 u3 22
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"PyKOBOAWTENb/YNPABASIOLMNIA FOCTUH. .. Aata coxpaneHnsa: 27.06.2016
Mpouncxoxaexue OpurwHan X 3anmMcTBOBaHO 13
TPYAOBOW hyHKLMM opuvrvHana
Kog PernctpaunoHHbIn
opuruHana Homep
npodeccnoHansHor

O CTaHpapTa

TpynoBble geicTeus OueHka M nnaHvpoBaHWe noTpebHocTel ChyxObl TFOCTMHMYHOTO ()OHAa B
MaTepuarnbHbIX pecypcax U nepcoHarne

I'IpOBep,eHme BBOOHOIO M TeKyLlero MHCTpPpyKTaxka nog4YnHeHHbIX

PacnpegeneHvne o6s3aHHOCTEN W oOnpeaenieHne CTeneHn OTBETCTBEHHOCTU
NOAYNHEHHbIX

KOOpﬂ,MHaLI,I/IFI AeATeNbHOCTN NOAYNHEHHbIX

KoHTpomnb  BbINOMHEHWA  COTPYAHWKaMW  cTaHgapToB  obBcnyxuBaHua  ©
pernameHToB Cry6bl FOCTUHWYHOIO dhoHaa

BsaumoperictBue co cnyxbon npvema M pasmelleHust U crnyk6onm nuTaHus,
apyrumum otgenamum (cny>k6amm) roCTUHUYHOIO KOMIMIieKca

YHpaBneHme KOH(bﬂVIKTHbIMVI cutyaumnamim B cny>|<6e FOCTUHNYHOIO (bOHﬂ,a

CTumynupoBaHve MOAYMHEHHBIX W peanu3auus Mep Mo o6ecrneyvyeHuto uKx
NOANBHOCTH

OpraHuzauuns 1 KOHTposb cobrnoaeHns TpeboBaHuii oxpaHbl Tpyaa Ha paboyem
MmecTe

Heobxoanmblie yYMeHUA AHaJ'II/I3I/IPOBaTb pe3ynbTaTtbl OEATENIbHOCTU CJ'Iy)K6bI rOCTUHNYHOIoO (bOHﬂ,a n
ﬂOTpe6HOCTI/I B MaTepualibHbIX pecypcax u nepcoHane, npuHuMaTb Mepbl Mo KX
N3MEHEHU0

OcyllecTBNATbL MNaHMpoBaHWe, OpraHM3auuio, KOOPAMHALMIO U KOHTPOIb
AesiTenbHOCTU cnyxObl NMpuema W pasmelleHns, B3auMoaewncTsne ¢ Apyrumu
cnyxGamMu roCTUHWYHOTO KOMMeKca

WNcnonb3oBaTb MHDOPMaLMOHHBIE TEXHOMNOMUM ANS BeAeHUs OeNnonpon3BoacTBa
W BbINOMHEHUSI PernamMeHToB Cry»6bl FOCTUHUYHOIO doHaa

KoHTponupoBsaTb nocnegoBaTeslbHOCTb cobntoaeHus noaYMHEHHbIMU
TpeGoBaHWii oxpaHbl Tpyda Ha paboyeM MecTe, NMpu paboTe C MHBEHTapeM,
CTaUMOHapHbIM 1 NepeHOCHbIM 060pyaoBaHEM

BnageTtb HaBblkaMu pa3pa60T|<v| n npoeeaeHnda BBOOHOIO WU TeKyllero
MHCTPYKTaxa Nnog4YnHeHHbIX

BnageTb CTpaTerm4eckmmm n TakKTn4eCknummn mMeTogamun ynpaeneHud,
npeaynpexneHuna n paspelleHna MexXnm4HOCTHbIX N MeXIpynnoBbIX KOHCbJ'II/IKTOB

BnageTtb meTtogamu CTUMyInnMpoBaHMA U NMOBbILLEHUA MOTUBaAUMN NOAYUHEHHDbIX,
obecneyeHnst x NosiNbHOCTU

KoHcynbTaHTINIOC
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa
"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

BrnageTtb HaBblkamy OenoBoro obLUeHWsi, NPOBEAEHUS COBELLAHUN TPyOoBOro
KonnekTnea otaena (Cnyxobl)

BnageTtb aHrmumncknm s3bIKOM UNu OPYrTMM MHOCTPAaHHbIM A3bIKOM C Yy4eTOM
XapaKTepUCTUK NOCTOAHHBLIX KIMMEHTOB NOCTUHUYHOIO KOMMeKkca

Heobxoaumble 3HaHUs

3akoHogaTenbcTBO Poccuinickon depepaumm o NpeaocTtaBrieHUn roOCTUHUYHBIX
ycnyr

OcHosBbl opraHun3aunn 0eaTenbHOCTU NOCTUHUL, U UHbIX CpencTB pa3MeLleHna

OcCHOBBI opraHmnsauunmn, niiaHMpoBaHUA U KOHTPOJ1A AeATEJIbHOCTU NOOYNHEHHbIX

Teopvm MoTuBaUunn nepcoHana un obecnevyeHnsa NosiNbHOCTH nepcoHana

Teopus MEXITMYHOCTHOIO 1 AENOBOro 06LeHnsl, NeperoBopoB, KOHMIMKTONOMK
Marsnown rpynnobl

FOCTMHWYHBIN MapKeTUHIr N TEXHOMNOIrM1 npogax

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

TpeboBaHMa oOxpaHbl Tpyda Ha paboyem Mecte B cnyxbe npuema u
pasmeLLeHms
CneunanuavMpoBaHHble  MHOPMALMOHHbIE  MpOrpaMMbl U TEXHOIOMMN,
ucnonb3yemble B paboTte cnyxbbl HOMepHoOro gooHaa
OcHOBbI OXpaHbl 340POBbS, CAHUTAPUU U TUTUEHDI
[pyrne xapakrepuctukm | -
3.2. O6obweHHasa TpygoBas PyHKUUS
HanMeHoBaH YnpaBneHue TekyLlen AeaTenbHOCTbIo V—
ne AenapTtaMeHToB (Cny0, 0TAenoB) rOCTUHUYHOMO Kon B |<Bpanw thuKaLm 6
KoMmmnnekca H
I'Ipomcxo»w?Hme . 3anmmcTBOBaHO 13
o0606weHHon Tpygoson |OpurmHan X
opurnHana
dyHKUMN
Kop, PernctpaunoHHbIn
opurnHana HoMep
npodeccnoHansHor
0 cTaHpapTa
Bo3moxHble 3amecTuTenb pyKOBOAUTENS FOCTUHNLLbI
HaVMeHOBaHUs PykoBogutenb genaptameHTa (ynpaBneHWst) TOCTUHWYHOTO MNpepnpusaTust
OOrKHOCTEN, (komnnekca) (MaHCUMOHATOB, T[OCTMHUL, CaHATOPMEB W [OPYrUX CPEAcCTB
npodbeccui pasmeLlLeHns)

TpeboBaHusa kK
obpasoBaHuio n

CpegHee npodeccrnoHanbHoe obpasoBaHme - NporpaMmmbl NOArOTOBKU
cneumanucToB CpeaHero 3BeHa

0by4eHunto Boiclwee obpasoBaHue - GakanaspuaT
HononHutensHoe npodeccuoHanbHoe obpasoBaHne - MporpamMmbl MOBbILEHUS
KoHcynbTaHTINIOC

www.consultant.ru
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PykoBoAMTENb/yNPaBnsoWmin FOCTUH. .. [llaTa coxpaHerus: 27.06.2016

KBanudmkaumm, nporpaMmmbl  MpoeccroHanbHoOMm  NepenoaroToBkM Mo
yrnpaBneHuio NpeanpuaTusamMm

TpeboBaHus K ONbITY He MeHee ABYX NeT NpakTM4ecKoro onbiTa He HWXe 5-ro KBannukaumoHHOro
npakTnyeckom paboTbl [ypoBHA  AMs  CMEeuManucToB, MMEWLWMX cpedHee  npodheccrnoHansHoe
obpasoBaHue.

He meHee roga NPakTUYeCcKoro onbiTa He Huxe 5-ro KBaJ'II/Id)MKaLI,I/IOHHOFO
YPOBHA ONnA cneunannctos, MMeLWKnX BbiCLLee 06paaoBaHMe.

Ocobble ycriosus Hannuvne nuyHOM MEOMUMHCKOW  KHWXKKW;  MPOXOXAeHue  0bsas3aTenbHbIX
gonycka k pabote npeaBapuTenbHbIX  (MpU  NOCTynNneHMn Ha paboTy) ©  nepuoamyeckmx
MeOULIMHCKUX OCMOTPOB (06cneaoBaHuii), a Takke BHeoYepeaHbIX MEAULIMHCKUX
OCMOTpPOB (06CneaoBaHuii) B yCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM Nopsigke

[pyrve xapakTepucTuku

[ononHutenbHble XapaKTepucTtukumn

HanmeHoBaHue Kon HaumeHoBaHne 6a30BoW rpynnbl, 4OMKHOCTU (Npodeccum) unm
OOKyMeHTa cneunanbHOCTH
OK3 1225 | PykoBogutenu cneumnanmanpoBaHHbIX (npon3BoACTBEHHO-

aKcnnyaTaumoHHbIX)  nogpasgeneHuni (cnyx06) npeanpusTun
06LLECTBEHHOIO MMTAHMSA N TOCTUHWLY

1315 |PykoBoguTenu mMarnbiXx NPeanpusaTMini  OOLLECTBEHHOrO  MUTaHug,
PEeCTOPaHOB U FMOCTUHWLY

1210 | PykoBoautenu yuypexnoeHuin, FoCTUHUL, U UHBIX CPeACTB pa3MeLleHus

oKnaTe 24684 |HavanbHuK oTgena (Ha npegnpuATUsX ObLLECTBEHHOrO MUTaHUS U B
roCTUHMLLAX)
EKC - PykoBoauTtens (3aBegyrowmii, Ha4anbHUK, AUPEKTOP, YNPaBsoOLLMNA)

CTPYKTYPHOro nogpasaeneHns

OKCO 100101 |FOCTUHWUYHBI cepBUC

101100 |lMocTtnHMYHOE peno (6akanaspuar)

3.2.1. Tpynosas dyHKUMSA

H YnpaeneHve pecypcamu genapTaMmeHToB (Cnyxo, YpoBeHb
anmeHoBaH
Ve OTOEeNoB) FOCTUHNYHOIO KOMMieKkca Kon B/01.6 |(nooypoBeHb) 6
KBanudukaumm
I'IpomcxozmeHme OpurnHan X 3anMcTBOBAaHO 13
TPYLAOBOW OyHKLMM opuruHana
Kop, PernctpaunoHHbIn
opurnHana HoMmep
npodeccnoHansHor
0 cTaHgapTa
KOHCYH bTaHTIntoC www.consultant.ru CrpaHuua 10 u3 22
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016
TpynoBble AeNCTBUSA OueHka M nnaHupoBaHve noTpebHoCTen AenapTameHToB (cnyx6, oTaenos) B

MaTepualnbHbIX pecypcax h nepcoHane

lMnaHnpoBaHWe Tekywen OeaTenbHOCTM JAenapTaMeHToB (CnyxO, OTAenoB)
rOCTUHUYHOTO KOMMJeKca

qJOpMVIpOBaHVIe CUCTEMBI 6M3Hec-npoueccos, pernameHTtoB W CTaHOapToB
FOCTUHUYHOIoO KOMMJIEKCa

KoopauvHaums n KOHTPOrb AesaTenbHOCTU AenapTaMeHToB (cnyx6, oTaenos)

Heobxooumble ymeHust | BnageTb cTpaTermyeckumm n TakTUYECKMMM MeTodaMu aHanusa noTpebHocTy
aenapTaMeHToB (Cnyx0, OTAENOB) FOCTUHUYHOIO KOMMJIEKCA B MaTepuarbHbIX
pecypcax u nepcoHane

OcyLLecTBMATb NNAHNPOBAHNE W OpraHU3auuio AesTENbLHOCTU AenapTaMeHTOB
(cnyx6, oT4enoB) roCTUHUYHOIO KOMMMeKca

OcyLecTBNATb KOOPAMHALMIO U KOHTPOMb, MPOBOAUTE OLEHKY 3(eKTUBHOCTM
AeATenbHOCTM AenapTamMeHToB (Cnyx0, 0TAenoB) FOCTUHUYHOTO KOMMIeKkca

Wcnonb3oBaTb  HACTaBHUYECTBO, AernerMpoBaHue, KOYYMHr 1 gpyrue
COBpeMeHHble (POpMbl  pasBUTUS  PYKOBOASLIEro CcocTaBa W KNIOYEBbIX
COTPYAHWUKOB AenapTaMeHToB (Crnyxb, 0TAenoB) FOCTUHNUYHONO KOMMIeKca

BnageTtb HaBblkaMn OEMNOBbIX Y MEXIMYHOCTHBIX KOMMYHUKAUWUA, NpOBEAEeHMs
coBellaHnn n cobpaHuii B Tpy4OBOM KOJNEKTMBE

BnageTb aHrNUNUCKMM S3bIKOM WIn OPYyruM MHOCTPAHHbIM A3blIKOM C Yy4YeTOM
XapakTepuUCTuUK MNOCTOAHHBLIX KIMMEHTOB TFOCTUHMUYHOIO KOMIMJIEKCa Ha YpPOBHE,
obecneunBatoemM SCbCpeKTVIBHbIe I'IpO(*)eCCVIOHaJ'IbeIe KOMMYHUKaumnn

Heobxoanmble 3HaHusa | 3akoHogaTensctBo Poccuiickon ®egepauum o0 nNpefocTaBrieHUN FOCTUHUYHBLIX
ycnyr

OcHoBbI opraHun3aumn geAaTtesibHOCTU roOCTUHUL, U NHbIX CpeacTB pa3mMelleHnd

OcHosBbl opraHunsauunmn, nnaHMpoBaHUA U KOHTPONA AeATeNbHOCTU NOAYNHEHHbIX

Teopun MoTUBaLMM NepcoHana 1 obecneyeHns NosiNbHOCTM NepcoHana

TeOpI/IFl MEXMMYHOCTHOIO M AenoBoro obLieHus, neperoBsopos, KOH(bJ'IMKTOJ'IOFI/II/I

CneumanmmpoaaHHue nporpamMmmsbl, UCnoJib3yemMble B TOCTUHNUYHBLIX KOMIJ1eKCax

OcHoBbI (pMHaHCOBOro, ByxranTepckoro M cTaTUCTUYEcKoro y4yeTa B cdepe
rOCTUHUYHOrO cepBuca

[pyrve xapakTepucTuku

3.2.2. Tpyposas yHKUMSA

H BsanmopencTtene ¢ noTpedbutensamm u YpoBeHb
aumeHoBaH 102.6 6
Ve 3aUHTEPECOBAHHLIMU CTOPOHAMM Kog |B/02.6 |(noaypoBeHb)
KBanudukaumm
| | | | |
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKOBOAWTENb/YNPABASIOLMNIA FOCTUH. .. Aata coxpaneHnsa: 27.06.2016
I'Ipomcxoziq:l,eHme OpurmHan X 3aumcTBOBaHO 13
TPyOoBoW chyHKLMM opvrmHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npodeccuoHansHor
0 cTaHgapTa
TpynoBble gencTens MpoBeneHne BCTpeY, MEPEroBOPOB UM MNpe3eHTauuid FOCTUHMYHOMO NPOAYKTa

ﬂOTpe6VITeJ'IF|M, napTHepam n gpyrmMmm 3amHTepecoBaHHbIM CTOPOHaM

PaspelueHne NpoBremMHbIX cuTyaumn notpebutenen, napTHepoB,
3anHTepecoBaHHbLIX CTOPOH

Heobxogumble ymeHusi | BnageTb HaBblkaMu OpraHvM3aumu YCTHBIX M MUCbMEHHBIX KOMMYHMKaUWiA C
noTpebutensamu, napTHepamu, 3anHTepecoBaHHbIMU CTOPOHaMM

Cobntogatb NPOTOKOJT AeNnoBbiX BCTPpEeY U 3TUKET C y4eTOM HauMOHallbHbIX U
KOpNopaTuBHbIX ocobeHHocTel cobeceqHNKOB

BnageTtb aHrmuicknm s13bIKOM UK OPYrMM MHOCTPAHHbIM A3bIKOM C Y4€TOM
XapakKTepUCTUK MNOCTOAHHBLIX KIMMEHTOB TFOCTUHMYHOIO KOMMJieKCa Ha YpPOBHE,
obecneunBatoemM SQ)(beKTMBHbIe I'IpO(*)eCCVIOHaJ'IbeIe KOMMYHUKaumnmn

Heobxognmble 3HaHusa | BakoHopaTtenbcTBO Poccuiickon depgepaumm O NpeaoCTaBnEHMM TFOCTUHMYHBIX
ycnyr

OcCHOBBI opraHmnsauunm geAatTernibHOCTU roCTUHNL, N UHbIX CpeacTB pa3MelleHna

OcHosBbl MEeXIMNYHOCTHOIo n nenosoro obLeHus, neperoBsopos,
KOH(bJ'IVIKTOJ'IOFI/II/I, coumanbHO-KYIbTYPHbIX HOPM 6M3HeC-KOMMyHI/IKaLI,VII7I

MeTogbl B3ammogencteusi € noTpebutensmn, napTHepamm U OpPYrMMun
3anHTepecoBaHHbIMWU CTOPOHaAMU - NPeaCTaBUTENAMN pasHbIX KyNbTyp

CneunanuavMpoBaHHble  Nporpammbl,  UCMOMb3yeMble B NMUCbMEHHbBIX
KOMMYHMKaLUSIX, B TOM yucne BO3MOXHOCTM
WHGOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTun "UHTepHeT"

Opyrve xapakTepucTmKm

3.2.3. TpyaoBasa yHKUuA

HanMeHoBaH KoHTpornb 1 oueHka adheKTUBHOCTH YpoBeHb
e AeATenbHOCTM AenapTameHToB (cnyx6, otaenos) |Kog [B/03.6 | (nogypoBseHb) 6
rOCTUHWUYHOTO KOMMJieKca KBanudmkaumm
I‘Ipomcxozk,ueHme Opururan X 3anmmcTBOBaHO 13
TPYLOBOW OYyHKLIMM opurnHana
Kon PerncrpaumoHHbIn
opurnHana Homep
npodeccnoHansHor
0 CTaHgapTa
KoHcynbTaHTINIOC
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016
TpyooBble AencTBUSA Onpegenexue hopm 1 METOAOB KOHTPONS OM3Hec-NpoLeccoB AenapTaMeHTOB

(cnyx6, OTAENOB) FOCTMHUYHOIO KOMMeKca

OpraHusauust cnyx6bl BHYTPEHHEro KOHTPOIs

OpraHuzauma KOHTpons 3a  (OYHKUMOHMPOBAHWMEM CUCTEMbl BHYTPEHHEro
pacnopsiaka

OpraHm3au,v|;| KOHTPOIIA UCMNOJTHEHNA NepCOHaroM NPUHATbLIX peLueHvu7|

OpraHuzaunst KOHTPOms COGMIOAEHUS] TEXHWYECKUX W CaHWUTapHbIX YCIOBUIA
paboTbl CTPYKTYPHbLIX NoapasaeneHni

OpraHM3aLl,I/IF| KOHTpONA 3a BbIMOJNTHEHNEM COTpyAHUKaMu CTaHOapToB
OGCJ'Iy)KVIBaHMFl n obecnevyeHnem Ka4yecTBa roCTUHUYHOIO npoayKTa

BbisBneHne npobnem B cCUCTEME KOHTPOMS FOCTUHWYHOrO KOMMIeKca MU
onpegeneHne ypoBHs ah(PEeKTUBHOCTM OeATeNbHOCTU AenapTaMeHToB (Cryx6,
OTAEeNoB) FOCTUHUYHOIO KOMMIekca

Heobxogumble ymeHuss | BrnageTs MeTOOUKOM CO3[aHUs CUCTEMbl KOHTPOMS B TOCTUHULAX W WUHBIX
cpeacTBax pasmeLleHus

AHanusnpoBaTb npobrnembl B  (QYHKLUMOHUPOBAHWM CUCTEMbI  KOHTPOJS,
NpOrHo3MpoBaTb WX MOCNEACTBUS U NPUHMMAaTb Mepbl MO MCNPaBreHUo U
HeJonyLEeHMO NoA0oBHbIX CUTyauuii B byayLiem

OpFaHM3OBbIBaTb pa60TbI no noaTBepXAeHn CcOoOoTBEeTCTBUA TOCTUHUYHOIO
KOMMJ1eKkca cncremMme KﬂaCCI/I(*)VIKaLI,I/IVI FOCTUHNL N UHBIX CPeacTB pa3MeLleHnA

Heobxogumble 3HaHust | MpuHUMNBL M MeToAbl CO34aHUsi CUCTEMbl KOHTponst paboTbl nmepcoHana
FOCTUHWYHOTO KOMMJeKkca

Cnoco6bl OLEHKM COOTBETCTBUSA KAYecTBa BbINONHAEMbIX paboT paspaboTaHHbIM
Ha NpPeanpusSTAM pernameHTam U cTaHdapTam

MeToabl OLEeHKHN SQ)(*)GKTMBHOCTI/I CUCTEMBI KOHTpONA neATeNIbHOCTU
aenaptaMmeHToB (CJ'Iy)K6, OT,D,eJ'IOB) FTOCTUHNYHOIO KOMIMJIEKCa

MeTO,D,I/IKy OLUEHKHN COOTBETCTBUA FOCTUHNYHOIO KOMMNneKca cucreme
KJ'IaCCI/I(*)VIKaLI,I/II/I rOCTMHUL U NHbIX CpeacTB pa3MeLlleHna

Lpyrue xapakTepucTrkm

3.3. O6obLeHHasa TpygoBas PyHKUUS

HaunmenoBaH |CTtpaTtermyeckoe ynpaBneHue passutnem Ko C YpoBeHb 7
ne rOCTUHUYHOIO KOMMMeKca A KBanudmkaumm
ggggm;ﬁeﬁklre n [OpurmHan X SaumCTBOBaHO 13
L pyAoBou P opuruHana
dyHKUMN
Kopg PernctpaunoHHbIn
opurnHana Homep
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PykoBoAMTENb/yNPaBnsoWmin FOCTUH. .. [llaTa coxpaHerus: 27.06.2016
npodeccnoHansHor

O CTaHOapTa

Bo3moxHble PykoBogutenb  (OMPEKTOP)  FOCTMHUYHOTO  NpPeanpuatvs  (Kommnnekca)
HaVMeHOBaHUs (maHcuoHaToB, rOCTMHUL, CaHaTOPMEB M APYIUX CPEACTB pa3MeLLeHNs)
[JOJKHOCTEN,

npodeccui

TpeboBaHus kK Bbicwee obpasoBaHus - cneumanuTeT, MaructpaTtypa

obpasoBaHuio n JononHutenesHoe npodeccuoHansHoe obpasoBaHMe - NporpamMMbl MOBbILLEHUSA
0oby4eHunto KBanudukaumm, nporpammbl  NPOPECCUOHANLHON  NEepenoaroToBkM MO

ynpasJieHuo npeanpunaTnamMmm

TpeboBaHMs K ONbITY He MeHee nATK neT NpakTMYecKoro onbiTa He Hmke 6-ro KBanndukauMoHHOro
npakTuyeckon paboTbl | YpOBHS

Ocobble ycnosus Hanuuve nuyHOW MEOVUMHCKOM KHWXKKM;  MpoXoXAeHue  obsisaTenbHbIX
nonycka kK pabote npegBapuTenbHbiX (MpyM  NOCTyMneHMnM Ha  paboTy) ”  nepuoanyveckmx
MEeAMLMHCKMX OCMOTPOB (0bcnenoBaHumi), a Takke BHeOYEpPEeaHbIX MeOULMHCKNX
OCMOTpOB (0b6cnenoBaHnin) B yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM Nopsake

Lpyrue xapakTepucTrkm

JononHutenbHble XapaKTepUCTUKK

HanmeHoBaHVe gokymMeHTa Koga HaumeHoBaHve 6a30BoW rpynmnbl, 4OMKHOCTU (Npodeccum) unm
crneunansbHOCTU
OK3 1315 PykoBoautenu marnbix NpeanpusaTuii OGLLECTBEHHOTO MUTaHWS,

PECTOPaHOB U FOCTMHUL

1210 PykoBoauntenu yuypexaeHun, roCTUHUL, U  WHbIX CPeacTs
pasmeLlLeHnst U NpeanpusTUn

oKnaTe 21353 OupekTop (3aBeayoLwunin) rocTUHULBI (KeMNWHra, NaHcMoHaTa)

EKC - OupekTtop (reHepanbHbIN avpekTop, YNpaBnsitoLLnin)
npeanpusTus

QKCO 101100 "ocTnHWMYHOE aeno (Maructpatypa)

3.3.1. TpyaoBasa yHKUMNA

HanuMeHoBaH AHanus n oueHka AeaTenbHOCTU TOCTUHUYHOIO YpoBeHb
Ve KomMmnnekca Kog |C/01.7 |(noaypoBeHb) 7
KBanudukauum
I'Ipomcxozkp,eHme Opurvhan X 3anmMcTBOBaHO 13
TPYAoBOM hyHKLMN opuruHana
Kon PerncrpaumoHHbIn
opurmHana HOMep
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PykoBoAMTENb/yNPaBnsoWmin FOCTUH. .. [llaTa coxpaHerus: 27.06.2016
npodeccnoHansHor

O CTaHOapTa

TpyooBble AencTBuSA C6op, obpaboTka 1 aHanm3 nHdopmaumm o aktopax BHELIHEA WU BHYTPEHHEWN
cpenbl FTOCTUHUYHOTO KOMMIEKca, HeOOXOAMMONM ANSl MPUHATUSA CTpaTernyeckmx
1 onepaTMBHbIX YNPaBIEHYECKNX PELLUEHUN

OpransaLu/m CUCTEMbl MOHUTOPUHIa BHELUHEN W BHyTpeHHeIZ cpenbl
FOCTUHNYHOIoO KOMMJieEKCa

PykoBoacTBO  nNOArOTOBKOW  MpeafioKeHWN no hOpMMPOBAHUIO "
COBEPLUEHCTBOBAHMIO TOCTUHWYHOIO NPOAYKTa B COOTBETCTBUU C U3MEHEHUEM
KOHBIOHKTYpPbI pPblHKa

Heobxogumble ymenuss |BrnageTb  HaBblkamMy  MMNaHMPOBaHWA UM OpraHu3aumMn  MapKeTUHIOBbIX
nccnefoBaHuii B MHAYCTPUM rOCTENPUUMCTBA

Bnapetb meToamkamu CTpaTerm4eckoro n CUTtyauMOHHOro aHanumsa un OLEHKAU
pe3ynbTaTtoB AeATEeJIbHOCTU TOCTUHUYHOIO KOMMNJ1eKca

an/IMeHFITb TEXHUKN KONMMYECTBEHHOM OLEHKW, aHanusa Wu npeseHTauumn
VIH(bOpMaLI,I/IM O rOCTUHUYHOM NPOAYKTE

BnageTb HaBblkamMy cO3daHUs U BedeHus 6Ga3 OaHHbIX MO pasnuyHbIM
nokasartensam AesaTeNbHOCTU FOCTUHUYHOIO KoMMekca

Heobxooumsble 3HaHusa | 3akoHoaaTenbcTBo Poccuiickoit defepauumn o nNpegocTaBneHn roCTUHUYHBLIX
ycnyr

®opMbl CTATUCTUYECKON, (PUHAHCOBOW W [pYrol OTYETHOCTU B WHAOYCTPUM
rocrenpuMmcTea

TexHonoruu MapKEeTUHIoBbIX nccnegosaHwni B MHOYCTPUKU rocTtenpunMmcTea

OcHOBbI CTaTUCTUYECKOIO MogenmpoBaHnAa U NporHo3MpoBaHUA pPe3yrbTaToB
AeATeNlbHOCTU TOCTUHUYHOIo NpeanpuAaTnA

Opyrvne xapakrepucTuku

3.3.2. TpynoBas pyHKUMS

PaspaboTka n peanusauus ctpaternm passutms YpoBeHb
HanmeHoBaH
Ve rOCTUHUYHOIO KOMMIeKca Kog |C/02.7 |(noaypoBeHb) 7
KBanudmkaumm
Mpowncx HU MMCTBOBAHO "
poncxoxaeHue Opuruman X 3anMmMcTBOBaHO 13
TPYLOBOW OYyHKLMM opurnHana
Kop, PernctpaunoHHbIn
opurnHana Homep
npodeccnoHansHor
O CTaHgapTa
TpynoBble 4eNCTBUSA OnpegeneHue Mnuccum v Lenen passuTUS roCTUHUYHOIO KOMMJEKca
KoHcynbTaHTINIOC
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"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016

dopmupoBaHMe KOHKYPEHTOCNOCOOHOW cTpaTernm pasBuUTUS  FOCTUHWUYHOMO
KoMmnnekca

Peanusauns ctpatermm rocTMHWYHOIO KOMMIEKCa, a Takke (PyHKLUUOHAIbHbIX
cTpaternn (MapkeTUHroBon, (pMHaHCOBOW, kagpoBoW), obecneuvvBaloWnX €ro
yCTON4YMBOE pasBuTUE

MpoBedeHne  OpPraHW3aUMOHHOW  AWArHOCTMKM n MpOoeKTUpoBaHue
OpraHn3auUMoOHHON CTPYKTYPbl TOCTUHUYHOIO KOMMSeKca

CTpaTeFW—IeCKI/IIZ KOHTPOINb AeATEeNIbHOCTU TOCTUHNYHOIO KoOMMJiekca

PaspaboTka ¥ MNpUHSTAE YMNPaBIIEHYECKUX PELUEHUA MO  MOBLILEHUIO
KOHKYPEHTOCMOCOBGHOCTM 1 PasBUTMIO TOCTUHUYHOIO KOMMMeKca

OueHka Sd)(*)eKTI/IBHOCTVI peanun3daumn crtpartermm pa3Buntnd TroCTUHUYHOIO
KOMMJiekca

BbigBneHve CTpaTern4ecknx npo6neM pa3BnTUA rOCTUHMYHOIO KOMMnekca Wu
pa3paboTka Mep Mo UX YCTpaHEeHMo

Heobxogumble ymeHust | ®opMynmMpoBaTb MWUCCUIO W LENU  PasBUTUS  TOCTUHUYHOIO  KOMMJIEKCa,
oTpaxkarLme MHTepechbl COBCTBEHHMKOB, 3aMHTEPECOBaHHbIX CTOPOH

Bnagetb MeTogukamu pa3paboTky  KOpnopaTUBHOWM U OYHKUMOHAmbHbIX
cTpaTernm

BnapgeTb HaBblkaMn BbISIBIIEHMUS FIpOGJ'IeMbl pa3BnTUA roOCTUHNMHYHOIO KOMMeKkca

Bnagetb meTogamu OpFaHl/I3aU,I/IOHHOl7I OnarHoctmkm un  opraHm3aumnoHHOro
NPOEeKTNpoBaHNA TOCTUHNYHOIO KOMMJiekca

Bnapgetb HaBblkamu opraHunsaunm cTpaTerm4eckoro KOHTpONA WU OLEHKU
Sd)(beKTI/IBHOCTVI peanu3aunn cTpatermmn pa3Butma roCTUHNYHOIoO KoOMMriekca

Heobxognmble 3HaHusa | BakoHopaTtenbcTBO Poccuiickon depgepaumm O NpPeAoCTaBAEHMM TFOCTUHMYHBIX
ycnyr

OcCHOBBI cTpaTterm4eckoro MeHempKmeHTa n MapKeTuHra FTOCTUHNYHOIoO
KoMmnnekca

OcHosBbl PUCK-MEeHEPKMEHTa N aHTUKPU3NCHOIO yrnpaBlieHna

Lpyrne xapakrepucTunkm

3.3.3. TpynoBas dyHKUmMS

YnpaBneHvne npoektaMmn 1 UI3MEHEHUSIMU B YpoBeHb
E:MMeHOBaH rOCTUHUYHOM KOMIIeKce Kon C/03.7 | (nopypoBeHb) 7
KBanudukaumum
I'IpomcxoZK,qume Opuruhan X 3anmcTBOBaHO U3
TPYLAOBOW OYyHKLIMK opurnHana
Kop, PernctpaunoHHbIn
opuruHana HOoMep
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa
"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

npodeccunoHansHor
0 cTaHgapTa

TpyooBble AencTBuSA

BbisiBneHue ﬂOTpe6HOCTl/I B NUSMEHEHUNAX OeATEeNIbHOCTU TOCTUHNYHOIO KOMMJIEKCa

YnpaeneHne paspaboTkon W peanusaumen NPOEKTOB, HaMnpaBfeHHbIX Ha
pa3BUTKE U NOBbILLEHNE KOHKYPEHTOCMOCOBHOCTM rOCTUHUYHOIO KOMMIEKca

rlﬂaHVIPOBaHVIe 1N ynpaslieHne BHeOpPEHNEM U3MEHEHNA B [OEeATEeNbHOCTU
FOCTUHUYHOIoO KoMMJiekca

Heobxoaumble ymeHus

Bnagetb MeToaMkamu aHanusa OCHOBHBbIX (baKTODOB, onpeaenaArLWnx
HeobX0AMMOCTb U3BMEHEHUI B cTpaTtermm n TaktTuke roCTUHN4YHOIro KomMrJekca

HaxoouTb u oueHMBaTb HOBblE PbIHOYHbIE BO3MOXHOCTW, (HOPMYynUpoBaTb
BusHec-ugeu, cnocobCTByOLLME PA3BUTUIO TOCTUHUYHOIO KOMMIEKCa

anIHVIMaTb peweHund B HeCTaHOapTHbIX cuTyauuax n yCcrnoBuax
HeonpeneneHHoCcTn

Pa3pa6aTbIBaTb n peann3oBbiBaTb NPOEKTbI no NOBbILLEHNIO
KOH KypeHTOCﬂOCO6HOCTVI FTOCTUHNYHOIO KOMIMJIEKCa

Brnagetb meTogamm ynpaBneHnsa KOMaHaoM NpoekTa no BHEAPEHUIO U3MEHEHWMN
B FOCTUHUYHOM KOMINeKce

BrnageTb HaBblkamMy NPEOAOSIEHMSI COMPOTUBMIEHUST KONNEKTUBA BHEOPEHUIo
M3MEHEHNN

KOHTpOJ'II/IpOBaTb npouecc BHeapeHus N3MEHEHNIN, OLEeHNBaTb Sd)(beKTVIBHOCTb
peann3aunm npoekToB

Heobxoaumble 3HaHMA

3akoHopaTenbctBo Poccuiickon depepaumm O NpeaoCTaBAEHMM TFOCTUHUYHBIX
ycnyr

OcHoBbI PUCK-MEeHEePKMEHTAa, ynpaBlieHna npoekraMmm h USAMEeHEeHNAMn

Teopvm KOH(*)J'II/IKTOHOFMI/I M NCUXONOrMM AenoBoro odueHns

Teopvwl MOTUBaUnnM nepcoHana n obecrneyeHnst NosNbHOCTH nepcoHana

Apyrvie
XapaKTepUCTUKY

3.4. O606weHHas TpyaoBas pyHKUMS

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

HaunmenoBaH |CTpartermdeckoe ynpaBneHue pasBuTmem cetu Ko D YpoBeHb 8
ne rOCTUHUL, A KBanudukauum
MpoucxoxaoeHue
2 . 3anmMcTBOBaHO 13
0606LieHHoN Tpygoson |OpuruHan X opuruHana
PyHKUNN
Kon PerncrpaumoHHbIn
opurnHana HoMep
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"PyKoBOAMTENb/YNPaBASIOWMIA FTOCTUH...

npodeccunoHansHor
0 cTaHgapTa

BoamoxkHble
HauMeHoBaHus
[JOJKHOCTEN,
npodeccui

PykoBoauTenb ceTW TOCTMHWYHBIX NpeanpusaTuii (OUpeKkTop, YNpaBnsioLmWiA,
reHeparbHbI MeHekep rOCTUHUYHON ceTu)

TpeboBaHusa Kk
o6pas3oBaHuio n
oby4eHunto

Bbiclwee obpasoBaHue - cneynanuteT, MarucTpatypa

JononHutenbHoe npodeccrMoHansHoe oOpa3oBaHMe - NPOrpaMMbl MOBbILLEHUS
KBanudukauun, nporpammbl  NPOCECCUOHANbHOW  MEePENOAroTOBKM MO
yNpaBneHuto NpeanpusaTUSMm

TpeboBaHMA K ONbITY
npakTuyeckon paboTol

He MeHee ceMu NeT NpakTUYecKoro onbiTa He HWkKe 7-ro KBanmngUKaLMOHHOTO
YPOBHSI

Ocobble ycriosus
Jonycka kK pabore

Hannune nu4HOM MEOMUMHCKOM  KHWXKKW;  MPOXOXAEeHMe  00a3aTenbHbIX
npegBapuTenbHbiX (MpyM  NOCTynneHuMnM Ha  paboTy) ©  nepuognyveckmx
MeOULMHCKUX OCMOTPOB (0bcneaoBaHuin), a Takke BHEOYEPEOHbLIX MEANLIMHCKMX
OCMOTPOB (06CcrnefoBaHUn) B yCTaHOBNIEHHOM 3aKOHOL4ATENBCTBOM MOpsiake

Lpyrne xapaktepucTunkm

[ononHutenbHble XapaKTepucTtukumn

HanmeHoBaHWe JoKyMeHTa Kog HaunmeHoBaHne 6a30BoW rpynmnbl, 4OMKHOCTK (Npodeccum) unm
cneumanbHOCTK

OK3 1210 PykoBoguTenu ydpexaeHvi, rocTUHUL, U UHbIX CPeACTB
pasMeLLeHns 1 NpeanpusaTuii

oKnAaTeP 21353 OvpekTop (3aBeayoLwmin) rOCTUHNLLI (KEMMWUHFA, NaHcuoHaTa)

EKC - [vpekTop (reHepanbHbI AMPEKTOP, YNPaBSIOLWMI)
npeanpusaTus

OKCO 101100 lFocTMHUYHOE aeno (MaructpaTypa)

3.4.1. TpynoBas pyHKUMS

[okyMeHT npepoctasneH KoHncynbranTntoc
[aTta coxpaHeHus: 27.06.2016

HanMeHoBaH Pa3paboTka KoHLEenumm u ctpaTernm passnutus YpoBeHb
Ve CEeTU FoCTUHMUL, Kon D/01.8 | (nooypoBeHb) 8
KBanudukaumm
I'IpomcxoZK,qume OpurmHan X 3anMCcTBOBAaHO 13
TPYLAOBOW hyHKLMM opurnHana
Kop, PernctpaunoHHbIn
opurnHana HOoMeEp
npodeccnoHansHor
0 CTaHgapTa
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKkoBOAMTENb/YNPaBNSIOLLNIA FTOCTUH. .. Hata coxparenns: 27.06.2016
TpynoBble gencTems CosgaHue cucTeMbl MOHUTOPWMHIa (OakToOpoB BHELUHEW M BHYTPEHHeN cpenbl

rOCTUHUYHOM CeTn

OnpepgeneHne MUCCUN U Lienei pa3BUTUSA TOCTUHUYHOMN ceTu

CDOpMMpOBaHI/Ie n peannsauuna KOHKypeHTOCI'IOCO6HOIZ cTpatermn  pa3BuTuUda
FrOCTUHNYHOW CeTn

YnpaBneHue npoLeccom OpraH13aLMoHHOro NPOEKTUPOBAHMSA FOCTUHUYHON CeTu

BblsiBneHMe cTpaTerMyecknux npoGreM pasBUTMS  TOCTMHUYHOW CEeTU U
paspaboTka Mep Mo UX YCTpaHeHWo

Heobxognmble ymeHusa | Bnagete MeToavMkamu CTpaTerMyeckoro aHanusa n OLeHKU AMHaMUKN hakTopoB
BHELLHEWN N BHYTPEHHeW cpeapl

dopmynMpoBaTe MACCUIO U LENN pPasBUTUS TOCTUHUYHOWM CeTu, OoTpaaroliue
NHTEepechbl COBCTBEHHUKOB U OPYr1X 3aMHTEPECOBaHHbLIX CTOPOH

Bnagete MeTogukamu pa3paboTky  KOpnopaTUBHOM U OYHKUMOHANbHbIX
cTpaTernm

BbisBnaTb  cTpaTerMdeckue npobnembl  pasBUTUS  FTOCTUHUYHOW ceTn U
CBOEBPEMEHHO pearnun3oBbiBaTb MePbl N0 UX YCTPaHEHUIo

BnageTtb MmeTogamu opraHM3aumMoOHHOrO NPOEKTUPOBaHMS TOCTUHUYHOW CEeTU

Bnapgetb HaBblkamu opraHunsaunm cTpaTerm4eckoro KOHTpONA WU OLEHKU
3(b(beKTI/IBHOCTVI peanusaunn ctpaternn pa3snutuna rOCTMHUYHOWN CETU

OcywectBnATe  CTpATENMYECKUI  KOHTPONb U OUEHKY  3dpeKkTUBHOCTH
pa3paboTku KOHLEMNLMM n cTpaTernm pas3Butnst roCTUHUYHON CETU

Heobxoguwmble 3HaHua | MexgyHapodHble HOpMaTMBHbIE MpaBOBble akTbl U 3aKOHOOATENbCTBO
Poccuiickon depepauum o npeaocTaBneHnm roCTUHNYHBIX YCIyT

®opmMbl CTAaTUCTUYECKOW, (PMHAHCOBOM W APYro OTYETHOCTU B TOCTUHWYHOM
cepsuce

TexHonorum MapKEeTUHIoBbIX nccnegoBaHnM B roCTUHUYHOM cepsuce

OcCHOBbI CTaTUCTUYECKOIO MogenmpoBaHnA U NpPoOrHoO3MpoBaHUA pPe3yrnbTaToB
0eATenbHOCTU FOCTUHMUYHON CeTn

OcHosBbl CTpaTerm4eckoro MmeHegxMmeHTa u MapkeTuHra B rOCTUHUYHOM oTpacnu

OcCHOBBI PUCK-MEHEe)KMEeHTa N aHTUKPU3NCHOIO yrnpaBJieHnsA

Opyrvne xapakrepucTuku

3.4.2. TpypoBas pyHKUMS

HauMeHoBaH Bsanmopenctene ¢ coGCTBEHHMKAMM U YpoBeHb
e napTHepamu no 6msHecy Kog |D/02.8 |(noaypoBeHb) 8
KBanudukauum
| | | | |
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"06 yTBepXaeHMn NpodeCccMoHanbHOro ctaHaapTa [JokyMeHT npepocTaBneH KoHcynbrauTlnroc
"PyKOBOAWTENb/YNPABASIOLMNIA FOCTUH. .. Aata coxpaneHnsa: 27.06.2016
I'Ipomcxoziq:l,eHme OpurmHan X 3aumcTBOBaHO 13
TPyOoBoW chyHKLMM opvrmHana
Kop, PernctpaunoHHbIn
opuruHana Homep
npodeccuoHansHor
0 cTaHgapTa
TpynoBble gencTens BbiGop napTHepoB no GU3Hecy W 3aknio4YeHMe C HUMK [OrOBOPOB C YYETOM

MHTEpPECOB cobcTBEHHUKOB BM3Heca, I'IOTp96VITeJ'Iel7I, 3anHTepeCcoBaHHbIX CTOPOH

BbisiBneHne, packpblTue M ycTpaHeHue KOHMIIUMKTOB WHTEPECOB TOCTUHUYHOWM
ceTu 1 cobCTBEHHMKOB BU3HECa, 3aMHTEPECOBaHHbIX CTOPOH

MpoBeneHne BCTpeY U NEPErOBOPOB C KPYMHbIMU NOTPEOUTENAMU, NapTHepamu,
3aMHTEPECcOBaHHbLIMW CTOPOHaMM

Heobxoanmble YMEeHUA BnageTtb HaBblkamu opraHn3aumm yYCTHbIX U MNUCbMEHHbIX KOMMyHI/IKaLI,VIﬁ Cc
I'IOTpe6VITeJ'IFIMVI, napTtHepamu, 3anHTepecoBaHHbIMMN CTOPOHaMn

CobntogaTb NPOTOKOM AENOBbIX BCTPEY U ITMKET C YY4ETOM HaLMOHANbHbLIX W
KoprnopaTUBHbLIX 0COOEHHOCTEN cobeceaHNKOB

BrnageTb aHrmuicknum SA3bIKOM WU APYTMM MHOCTPaHHBIM S3bIKOM C  Y4eTOM
XapaKTEPUCTMK MOCTOSIHHbIX KIMMEHTOB TOCTUHWMYHOIO KOMMMEKCa Ha YpOBHE,
obecneunBaroLLeM 3PDEKTUBHBIE NPODECCUOHANBbHBIE KOMMYHUKALIMK

Heobxoauwmble 3HaHusa | MexgyHapoaHble HOpMaTMBHbIE MPaBOBble akTbl W 3aKOHOAATENbCTBO
Poccuiickon degepaumm o npeaocTaBneHnm roCTUHNUYHBLIX YCITyT

OcHoBbI opraHunsauunmn oeaTesibHOCTU roCTUHNL,

OCHOBbI  MEXIMYHOCTHOrO M [EeroBoro obLeHus, neperoBopoB.,
KOH(IIMKTONOMMMU, CoLManbHO-KYMbTYPHBIX HOPM BM3HEC-KOMMYHMKALUIA

MeTodbl B3aMMOAENCTBMS C MNOTPEGUTENAMW, MNapTHEpaMM U OPYrUMU
3anHTepecoBaHHbIMU CTOPOHAMU - MPEACTaBUTENAMU pasHbIX KyNbTyp

CneunanunsvpoBaHHble  NporpamMmel, ucnosnb3yemble B NMUCbMEHHbIX
KOMMYHUKaLNSX, B TOM yucne BO3MOXHOCTH NHOPMaLIMOHHO-
TenekoMMYHUKaLMoHHON ceTn "UHTepHeT"

Opyrvne xapakrepucTuku

3.4.3. Tpynoas pyHKUMS

HauMeHoBaH BHeapeHne MHHOBaLMOHHbLIX TEXHONOrUiA U1 YpoBeHb
Ve N3MeHeHU B ynpasneHun geatenbHocTblo cetn | Kop D/03.8 |(nogypoBeHb) 8
rocTUHUL, kBanudukauum
Mpouncxoxaexue OpurmHan X 3anmMcTBOBaHO 13
TPYAOBOW hyHKLMK opuruHana
Kop, PernctpaunoHHbIn
opurMHana Homep
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npodeccunoHansHor

O CTaHOapTa

prﬂOBbIe OencTems BbisiBneHune I'IOTpe6HOCTVI B U3MEHEHMUSAX OeATENbHOCTU FOCTUHUYHOW CETH

YnpaBneHne pa3paboTkoM W BHELPEHUEM MWHHOBAUMOHHbLIX TEXHONOMMN B
OesaTenbHOCTb NPeAnPUSITUA, BXOOSALLMX B FOCTUHUYHYIO CETb

lMnaHvpoBaHne W ynpaeBfneHWe BHEOPEHWEM W3MEHEHUM B  pPa3BUTUU
rOCTUHUYHOWN CeTun

OueHka Sd)d)eKTMBHOCTVI BHeapeHnda NHHOBaUWMOHHbIX TEXHOoNormm opraHunsauumn
n ynpaBneHuna 0eAateribHOCTbHo FOCTUHUYHOM CeTH

Heobxogumble ymeHusa |(Bnagete MeTogvMkamu aHanmu3a OCHOBHbIX — (DAKTOpPOB,  OMpeaensitomnx
HeobX04MMOCTb U3MEHEHWUIA B CTpaTErMm 1 TakTUKe roCTUHUYHOM CeTU

HaxoguTb M ouUEeHMBaTb HOBble PbIHOYHbIE BO3MOXHOCTU, (OPMYNMPOBaTb
Ou3Hec-ngen, cnocobCTByOLINE Pa3BUTUIO TOCTUHUYHOWN CETH

Pa3pa6aTbIBaTb n peann3oBbiBaTb NPOEKTbI no NOBbILLEHNIO
KOHKypeHTOCI'IOCO6HOCTI/I FOCTUHUYHOW CeTH

BnageTe MeToaMKamMuM BHEOPEHUSI M3MEHEHWMIA  KOPMOpaTUBHbIX HOPM WU
CTaH4apTOB AeATENbHOCTU FOCTUHUYHOM CETH

BrnageTtb MeTogamu ynpaBrieHust KOMaHOoW NpoeKTa No BHEAPEHUIO N3MEHEHUI
B FOCTUHMUYHOW CETH

BnageTtb HaBblkamu npeogoneHna conpoTmMBIIEHNA KOJJN1eKTuBa rOCTUHNYHOMN
CeTn BHeJpEHUIO N3MEHEHNI

an/IHI/IMaTb CTpaTterndyeckme peweHnda no pas3ButTuro FOCTUHWYHOM CeTn B
ycnosuax HeonpeneneHHoCTr

Heobxoguwmble 3HaHusa | MexagyHapogHble HOpMaTMBHbIE MpaBOBble akTbl U 3aKOHOOATENbCTBO
Poccuiickon depepauum o npeaocTaBneHnm roCTUHNUYHBIX YCIyr

OcHosBbl PUCK-MEeHEe)KMEHTa, ynpaBrieHna npoektamMmm n USMeHeHnamMmn

Teopus KOHNUKTONOIMM U NCUXONOTUK OENOBOro O6LLEeHNS

Cucrtemsl CTUMynnUpoBaHuUA nepcoHana, noBbllWeHnAa ux MoTuBauunm wu
JTIOANTbHOCTU

Opyrvne xapakrepucTuku

IV. CBeneHust 06 opraHusaumsx - paspabotumkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHAsA OpraHM3aLmsa-pa3paboTymk

O6wepoccuiickoe obbegnHeHne pabotogatenen "PoccMinckmin coro3 NPOMbILLITEHHUKOB U

npeanpuHumaTenen"”, ropog Mocksa

McnonHUTenbHbI BULE-NPE3NAEHT Ky3sbMuH Omutpuin Bnagnmmposud
KoHcynbTaHTINIOC

www.consultant.ru Crpanvua 21 uns3 22
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4.2. HanmeHoBaHus opraHmM3auun-paspaboTymkoB

1 Hekommepuyeckoe napTtHepcTBo "denepaunsa pectopatopoB 1 otenbepos”, ropoa Mocksa

<1> O6LLepocCUnCKMin KnacCUPUKATOP 3aHATUN.

<2> O6Lwwepoccunckmnii KnaccugrukaTop BUAOB 3KOHOMUYECKOW AEATENBHOCTM.

<3> [pukas MuHagpascoupa3suTus Poccum ot 12 anpens 2011 r. N 3021 "O6 yTBepXaeHUn nepevyHen BpeaHbIX
n (Unu) onacHbIX MPOU3BOACTBEHHbIX (DAKTOPOB M paboT, MpuU BbIMNOSIHEHMM KOTOPbLIX MPOBOAATCA obsi3aTenbHble
npeaBapuTenbHbIE U NepMoguydeckne MeavumHcKMe ocMoTpbl (obcnegoBaHus), u MNMopsgka npoBegeHus obss3aTernbHbIX
npeaBapuTeNbHbIX M NEPUOSUYECKUX MEOULMHCKMX OCMOTPOB (06cnenoBaHun) pabOTHUKOB, 3aHATLIX Ha TSXKenbiX
paboTtax u Ha paboTax ¢ BpeaHbIMU 1 (UN) ONacHbIMK ycnoBuaMKn Tpyaa" (3apermctpupoaH MwuHioctom Poccun 21
okTa6ps 2011 r., pernctpaunoHHbin N 22111), ¢ nUsMeHeHNs MUK, BHECEHHBIMU Npukasdamu MuHagpaea Poccun ot 15 mas
2013 r. N 296H (3apeructpupoBaH MuHtoctom Poccuu 3 niona 2013 r., peructpaumonHsin N 28970) n ot 5 pekabps
2014 r. N 801H (3apeructpmpoBaH MuHocTom Poccunm 3 despans 2015 r., peructpaumoHHbii N 35848); mpukas
PocnoTtpebHansopa ot 20 maa 2005 r. N 402 "O nuyHOM MEOMUMHCKOM KHWXKKE W caHuTapHoM nacnopTte"”
(3apeructpuposaH Munioctom Poccun 1 umioHa 2005 r., pernctpauunoHHein N 6674), ¢ M3aMeHeHUsiIMU, BHECEHHbBIMU
npukaszamm PocnotpebHaasopa ot 10 nona 2007 r. N 215 (3apeructpuposaH MwuHioctom Poccun 16 wona 2007 r.,
pernctpaumoHHbin N 9839) n ot 7 anpensa 2009 r. N 321 (3apeructpuposaH MuHioctom Poccumn 28 anpensa 2009 r.,
pervctpaunoHHbii N 13857).

<4> O6wepoccumnckni Knaccudurkatop npodeccuii paboumnx, JOMKHOCTEN CRyXaLUMX U TapudHbIX pa3psgos.

<5> EanHbIn kBanMuKaLMOHHbIA COPABOYHUK OOIMKHOCTEN PyKOBOAUTENEN, CNeunanmcToB 1 CryXaLlmx.

<6> Ob6Lwepoccumnckmnin knaccuukaTop cneumansHOCTEN No 06pasoBaHumto.

KoHcynbTaHTlINOC
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